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1. OBIIUE ITOJOKEHUSA U AKIIEIIT

1.1. Hacrosimuii JOKyMEHT siBisieTcst myoauuHoi odeptoii (mpemioxennem) CepBuca AHTH-
aHTUIUIaruar.pg (nanee — «CepBHUC») U pEryIUpYyeT YCIOBUS UCIOIb30BaHUS caiiTa,
MPOrPaMMHOT0 OOecTieueHus U MPEAOCTaBISIEMbIX YCIIYT.

1.2. Hacrosiee Coruamienue pa3paboTaHo ¢ LeIbl0 00eceYuTh Ipo3padyHble, HOHATHBIE U
CIpaBeINBBIC YCIOBUS B3auMoeiicTBust mexxay Cepsrucom u Ilonp3oBarenem. CepBuc
CTPEMUTCS NPEAOCTAaBUTh KAUECTBEHHBIE U TEXHOJIIOTHYECKH POIBUHYTHIC PELICHUS IS
aHayIM3a U 00pabOTKU TEKCTOB, coOoas uHTepeckl [lonb3oBarens u TpedoBaHuit
JICWCTBYIOIIETO 3aKOHOAATENBCTBA.

1.3. AkuenToM (pUHATHEM YCIOBUI) HACTOSIIEH OPEPTHI SIBJISIETCS COBEPLICHUE
[Tonp30oBareem JIFOOOTO U3 CICAYIONIUX JICHCTBUI:

e perucrpauus Ha Caiirte;

e 3arpyska ¢aiina 1y 00padoTKH WM aHATN3a TEKCTa;
e 3aKa3 MHOM YCIIyTU Ha CaWTe;

e oOIutaTa YCiyru;

e MOKYIKa JIMIIEH3UH Ha IPOrpaMMHOE 0OecTiedeHue.

1.4. COBepI_Ha}I AKIICIIT, ITonp30BarTens MOATBCPIKAACT, YTO:
e OH INOJHOCTBIO O3HAKOMJICH C YCIOBUAMHU COFJ’IaHIGHI/Iﬂ;

e YCJIOBHS €My IOHSTHBI;
e OH IPUHUMAET UX B OJHOM 00BbeMe 0€3 OrOBOPOK.

2. TIPEJMET COI'VIAHIEHUA

2.1. Cepsuc npenocrasiser [lonp30BaTento JOCTYI K IPOrpaMMHBIM HHCTPYMEHTAM U YCIIyram,
HaIpaBJIEHHBIM Ha aHaJIU3, 00pabOTKY U ONTHUMH3AIUIO TEKCTOBBIX IOKYMEHTOB.

2.2. CepBuc HampaBieH Ha noMolib [1oy1b30BaTeN0 B MOBBIIIEHUN Ka4€CTBA TEKCTOBBIX
MaTepHaJioB, aHAJTN3€ TEKCTa Ha YHUKAIBHOCTb, MMOJATOTOBKE IOKYMEHTOB K MMPOBEPKE U
YIIYYIIEHUH UX CTPYKTYPhI C UCTIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTUUECKUX PEIICHUI.



2.3. B pamkax Hacrosuiero Cornamenus [Tonb3oBaTento MOryT ObITh IPEIOCTABICHBI
CJIEAYIOLINE YCIYTH:

e TIPOBEpKA JOKYMEHTOB Ha HAJIWYKME 3aMMCTBOBAHHH (aHATN3 YHUKAIBHOCTH);

e TEXHHYECKOE MOBBIIICHHE YHUKAITBHOCTH (ailyioB (M3MEHEHHE CTPYKTYPHI (aitia 6e3
U3MCHEHHSI BUIAUMOTO TEKCTA);

e HHTEIUICKTyaJbHOE Mepedpa3supoBaHue, PEPaT U CHHOHUMHU3AIUS TEKCTa;

e TpOJAXKa JHMIIECH3UH HA CHICHUATU3UPOBAHHOE MPOrPAMMHOE 00ECIIeUCHHE.

3. IPUHIUIIBI PABOTDBI CEPBUCA

3.1. CepBuc OpHEHTHPOBAH HA MPEAOCTABICHHE CTAOMIBHBIX M KAUECTBEHHBIX YCIIYT C
UCIIOJIb30BAHUEM aKTYaJIbHBIX TEXHOJIOTHYECKHUX PELICHUH.

3.2. Bcee 3arpyxkaemsbie [lonbp3oBaTenemM 10KyMeHTH 00pabaThIBalOTCs aBTOMATUYECKH U HE
NepesaroTCcsl TPETHUM JIMIIAaM, 32 UCKITIOYEHHEM CIIy4aeB, MPSIMO MPEAYCMOTPEHHBIX
3aKOHOJATEILCTBOM.

3.3. CepBuc He pazMeniaeT U He myOnuKyeT TeKcThl [lob30BaTernel B OTKPHITHIX UCTOUYHUKAX.

3.4. CepBuUC CTPEMUTCS yUUTHIBATh OCOOEHHOCTH COBPEMEHHBIX CUCTEM ITPOBEPKU
YHUKQJIBHOCTH U aJJalTUPyET CBOM MHCTPYMEHTBHI ITOJ] MX TEKYyIIHe TPeOOBaHUS.

4. OCOBEHHOCTH OKA3AHUA YCIOYI UTAPAHTUU

4.1. TexHu4ecKuil XapakTep yciayr
[Tonb30BaTenbh MOHUMAET U COTJIAIIAETCS C TeM, 4TO yciayru CepBHca, B TOM YHUCIIE IOBBILICHHE
YHUKAJIbHOCTH, HOCAT TEXHUUYECKHUH XapaKkTep U NMPeCTaBIAIOT co00i MoanuduKanuio

CTPYKTYpHI (paiina.

CepBHC HCTIONB3YET TPOBEPEHHBIE METOIbI 00PAOOTKH U CTPEMUTCS 00ECTIEYUTh MAaKCUMAIIBHO
BO3MO>KHBIN pe3yJbTaT, OJJHAKO UTOrOBasl OLICHKA JTOKYMEHTA TPETbUMH JIMIIAMU
(mpenojiaBaTeNsIMM, PELIEH3EHTaMU, SKCIIEPTAMU) MOYKET 3aBUCETh OT CYOBbEKTUBHBIX (PaKTOPOB
1 He KOHTpoaupyercs CepBUCOM.

4.2. CTOpOHHUE CUCTEMBI
[IpoBepka yHHKaIbHOCTH OCYILECTBIISIETCS C UCIIOIB30BAaHUEM PA3IUUYHBIX CUCTEM MPOBEPKH HA
aHTUILIAaruarT:

Pe3ynpTaTel NpOBEPKH MOT'YT U3MEHATHCS CO BPEMEHEM B CBSI3H C:
e OOHOBIIEHHEM AJITOPUTMOB;

e pacmpeHueM 0a3 JaHHBIX;
e UMHJEKCUPOBAHUEM HOBBIX HCTOYHUKOB.



CepBuc He BIUSCT Ha IaHHBIE MTPOLIECCHI, OJTHAKO YYUTHIBACT aKTyalbHBIE OCOOCHHOCTH CHCTEM
IpU OKa3aHUU YCIYT.

4.3. IIpolieHT YHUKAJIbHOCTH
CepBuc OpUEHTHPYETCS Ha JOCTH)KeHUE BEIOpaHHbBIX [lonp30BaTenem noka3aTeneil U mpuMeHseT
ONTUMAaJIbHBIE METOBI 0OPAOOTKH.

ITpu s3Tom CepBHC HE MOYKET rapaHTUPOBATh:

e TOYHBIH MPOLEHT YHUKAJILHOCTH;
e HEHW3MEHHOCTH pe3yJbTaTa MPHU MOBTOPHBIX IPOBEPKAX;
e COXpaHEHHE IIOKa3aTeJel IpH MIPOBEpKe B OyAyIEM.

4.4. TpeboBaHus K IPOrpaMMHOMY 00€CIICUEHHUIO
CepBuc rapaHTHpPyeT KOPPEKTHYIO paboTy 00paboTaHHBIX (DAMIIOB B JIMIIECH3NOHHOM
nporpaMMHoM obecrieueHuu Microsoft Word (Bepcuu 2010 u BbI11Ie).

KoppekrtHas pabota B:

o Google Docs
e LibreOffice
o WPS Office

HC TapaHTHUPYCTCA B CBA3U C TCXHUYCCKUMU 0COOCHHOCTSAMU JaHHBIX HJ'IaT(l)OpM.

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. CepBuc o0s3yercs:

e o0ecreunBaTh JAOCTYI K (QYHKIIMOHAY CalTa;

e TMPUHUMATHh pa3yMHbIE MEPHI AJIS 3alIUTHI 3arPy’KaeMbIX JTaHHBIX;

e TPEAOCTAaBIATH pe3ysbTaT 00pabOTKU B COOTBETCTBUH C BHIOPAHHOW yCIyTroii;

e IIPU HEOOXOJUMOCTH OKa3bIBaTh KOHCYJIBTAI[MOHHYIO MOJAEPIKKY IO UCIIOJIb30BAHUIO
cepBHuca.

5.2. [Tonp3oBarens 00sA3yeTCs:

e MPEAOCTAaBIISITh KOPPEKTHBIE M 3aKOHHBIE MaTEpUAIIbI;

e  CaMOCTOSTEIbHO IIPOBEPATH UTOTOBBIH (ailsl mepes] UCTI0Nb30BaHUEM;

e He ucnosp3oBath CepBuUC A1 HAPYLIEHUS aBTOPCKUX IPAB TPETHUX JINLL;

e HE IpeaNpUHUMATh MOMBITOK B3JIOMa, 00X0/1a JIM BMeNIaTeabcTBa B paboty Cepuca.



5.3. UnTemnekryanpHas COOCTBEHHOCTh
Bce anroput™mbl, mporpaMMHBINA KO, MaKpochl (Bkimrodas VBA), uatepdeiicbl 1 HHbIC 3JIEMEHTHI
CepBuca SIBISIOTCS UHTEIUIEKTYaIbHOM COOCTBEHHOCThIO MciomHuTeNs.

3anpernaercs:
e  KOIIMPOBAHHC;
e JICKOMITUJISIIIUSE
e  PacIpOCTpaHECHHE;

e MoauQUKAIHI

0€e3 MUCbMEHHOT0 COorJIacus MpaBoo0IIaAaTeNs.

6. PUHAHCOBBIE YCJOBUA U ITOPATOK
BO3BPATA

6.1. YCJIyra CUHTAETCI OKa3aHHOIM B IIOJIHOM 00bEME C MOMEHTA:

e TPEIOCTABJICHUS CCHUIKU HAa CKAYMBAHUE PE3YJIbTATa;
e OTIpaBKH pe3yibTara yciayru Ha Email mons3oBarens;

e oToOpakeHus pe3yibTara 00padboTku B uHTepdeiice Caiita;
e MPEIOCTABJICHUS JIOCTYIA K MPOTPAMMHOMY 00ECIIEYECHUIO.

6.2. O6mue ycnoBus Bo3Bpara
CepBuC 3aMHTEPECOBAH B KAUECTBE MPEJOCTABISIEMBIX YCIYT U CTPEMUTCS K T00POCOBECTHOMY
B3auMoJieiicTuo ¢ Ilonb3oBarensamu.

Kaxcz[oe 06pameHHe paccMaTpruBaCTCA HHAUBUAYAJIBHO.

6.3. Orpannyenus Bo3Bpara
B coorBercTBHH C:

e cT. 14 3akona PK «O 3amuTte npas norpeduteneii»

I_II/I(I)pOBBIC YCIYIru v INIpOAYKTBI, UMCIOIUEC NHAWUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, HC
moAJICXKaT BO3BpaTy IMOCJIC Hadalla UX UCITIOJIB30BaHHA UJIU IMTPEAOCTABIICHUA JOCTYIIA.

6.4. UckiroueHus
Bo3Bpart JieHe)HBIX CPEJACTB BO3MOXKEH B CTydae:

e JIOKa3aHHOTI'O TEXHHYECKOro cOost Ha ctopoHe CepBuca;
e HEBO3MOXXHOCTH IIOJTy4eHUs pe3yibraTa no BuHe CepBuca;



IpU YCIOBUH, YTO MpoliieMa He ObUIa ycTpaHeHa B TeueHue 3 (Tpex) pabouux AHEH ¢ MOMEHTa
oOpareHusl.

7. TIOJIUTUKA KOHOUAEHIIUAJIBHOCTH

7.1. O6paboTKa MepCOHATBHBIX JTAHHBIX OCYIIECTBISETCS B COOTBETCTBHH ¢ [lonmuTukoi
KOH(HICHIIMAIIBHOCTH, pa3MenieHHo# Ha CaiiTe.

7.2. Ucnonb3oBanue Caiita o3Hauaet coriacue [Tonp3oBarens Ha 00pabOTKY ero mepcoHaIbHBIX
JTAHHBIX.

8. MIPUMEHUMOE 3AKOHOJATEJIBCTBO

8.2. Ilpumensiercs 3akoHoAarenbeTBo PK, Brittouast:
e I'paxnmanckuit konekc PK;

e 3akoH «O 3amure mpas MoTpeduTenei»;
e 3akoH «O MepCOHAbHBIX TAHHBIX U UX 3aIUATEY.

9. CTATYC UCITIOJIHUTEJIA

e TOO «3ddeKkTuBHBIE TEXHOIOTUN
BUH: 220440025679



