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1. OBIIUE ITOJOKEHUA U AKIIEIIT

1.1. Hacrosimuii TOKyMeHT sBIIsieTCs MyOnn4yHoi odeproii (mpemtoxenrnem) CepBuca AHTH-
a"Tuaruar.pd (aanee — «CepBUC») U PETYIUPYET YCIOBUS HCIIOJIb30BaHMsI caiiTa,
POTPAMMHOTO 00eCTIeUeHHS U IPEIOCTABIISEMBIX YCIIYT.

1.2. Hacrosimee Corunamnienue pa3paboTaHo ¢ IeTbI0 00eCIIeUnTh MPO3pavyHble, HOHATHBIE U
CrpaBeAIuBbIe yCinoBuUs B3aumoeiictus mexay Cepsucom u Ilonb3oBarenem. CepBuc
CTPEMUTCA NPCAOCTABUTH KAYCCTBCHHBIC U TCXHOJIOTHYCCKH ITPOJABUHYTBIC pCIICHUS JIA
aHaM3a ¥ 00pabOTKHU TEKCTOB, coOMoaast mHTepech [lonp3oBarens u TpeboBaHMi
JEUCTBYIOIIETO 3aKOHOAATEIBCTBA.

1.3. AknenToM (IpUHATUEM YCIOBUI) HACTOSIIEH OQEPTHI SIBISIETCS COBEPILIEHUE
[Tonp30oBaresem JIFOOOTO U3 CICAYIOIIUX JCHCTBUI:

e perucrtpauus Ha Caiirte;

e 3arpyska ¢aiina 1t 00pabOTKH UK aHAlTu3a TEKCTa,
e 3aKa3 MHOW YCIIYyTU Ha CAMTE;

e oOIulaTa YCiIyru;

e TOKYIKa JIMIIEH3UH Ha IPOrpaMMHOE 00ecTIeYeHNE.

1.4. Cosepiuas akuenrt, [Tonb30Barens NOATBEPKAAET, UTO:
e OH IIOJHOCTBIO O3HAKOMIJIEH ¢ ycioBUaMHU CornamieHus;

[ YCJ'IOBI/UI eMy IIOHSATHBI;
e OH IPUHUMAaET UX B MOJHOM 00BeMe 6e3 OrOBOPOK.

2. IPEJIMET COI'JIALIEHUA

2.1. CepBuc npenocrasisiet [Ioap30BaTeinnto TOCTYI K IPOrpAMMHBIM HHCTPYMEHTAM U yCIIyTaM,
HalpaBJIEHHBIM Ha aHAJIN3, 00pPaOOTKY U ONTUMH3AIMIO TEKCTOBBIX JOKYMEHTOB.

2.2. CCpBI/IC HaITpaBJICH Ha MMOMOIIb ITonp30BaTeNniO B MOBBIIIEHUH KaueCTBa TEKCTOBBIX
MaTCpHraJIOB, aHAJIU3€C TCKCTA HA YHUKAJIBHOCTD, IIOAIOTOBKE TOKYMCHTOB K IIPOBEPKE U
YIYUHICHUH UX CTPYKTYPBI C UCIIOJIB30BAHUECM COBPCMCHHBIX TEXHOJOTHUYCCKUX peI.HeHPIﬁ.

2.3. B pamkax nacrosimiero Cornamenus [lonp3oBaTento MOTYT ObITh PEIOCTaBICHbBI
CIIEAYIOUINE YCIYTH:



e MpOBEpKa JOKYMEHTOB Ha HAJTMYHME 3aMMCTBOBAaHUH (aHATN3 YHUKAIILHOCTH);

e TEXHHMYECKOE MOBHIIICHUE YHUKATHHOCTH (PailioB (M3MEHEHUE CTPYKTYPHI (haiina 6e3
NU3MCEHCHHUSA BUJUMOT'O TGKCTa);

e HUHTEIUICKTyaJIbHOE Tiepedpa3supoBaHue, PEPAlT U CHHOHUMHU3AIIUS TEKCTa;

e IpoOAaXKa JUICH3UN Ha CICIHATN3UPOBAHHOE ITPOrpaMMHOE 0OecrieueHHe.

3. IPUHLOUIIBI PABOTBI CEPBUCA

3.1. CepBuC OpUEHTUPOBAH Ha NMPEAOCTABICHUE CTAOUIBHBIX U KAU€CTBEHHBIX YCIYT C
MCIIOJIb30BAHUEM AKTYaJbHBIX TEXHOJIOTHUYECKUX PEIICHUH.

3.2. Bee 3arpyxaembie [lonb30BareneM qOKyMEHTHI 00pa0aThIBalOTCS aBTOMATHUECKU U HE
NEPEAAI0TCS TPETHUM JIMIIaM, 32 UCKITFOYCHUEM CIIy4aeB, MPSMO MPEyCMOTPEHHBIX
3aKOHOJIATEITLCTBOM.

3.3. CepBI/IC HC pasMCIIacT U HE HY6J'II/IKyeT TekcThl [lonp3oBareneii B OTKPBITBIX HCTOYHHUKAX.

3.4. CepBI/IC CTPEMUTCSA YUUTHIBATH 0COOEHHOCTH COBPCMCHHLIX CUCTCM IIPOBCPKU
YHUKAJIBHOCTU U aJallITUPYCT CBOU MHCTPYMCHTHI IO X TCKYIIUC Tp€6OBaHI/I$[.

4. OCOBEHHOCTH OKA3AHUA YCIOYI UTAPAHTUH

4.1. TexHu4eckuil xapakTep yciayr
ITosp30BaTeb MOHUMAET U COTJIAILIAETCS C TEM, 4TO yciayru CepBuca, B TOM YUCIIE OBBILIEHUE
YHUKAJIBHOCTH, HOCAT TEXHUUECKHUH XapaKTep U MPEACTaBISAI0T OO0 MOAUPHUKAIIUIO

CTPYKTYpHI (paiina.

CepBuc UCNIONB3yeT IPOBEPEHHBIE METOIBI 0OPAOOTKHU U CTPEMUTCS 00ECIEYNTh MAaKCUMAIIbHO
BO3MOKHBIN pE3yiabTaT, OJAHAKO UTOTOBAasd OLCHKA JOKYMCHTA TPCTbUMH JIMLAMHA
(mpemomaBaTeNsiMu, pelieH3eHTaMu, IKCIIEPTaMH) MOXKET 3aBUCETh OT CyObEKTHBHBIX (PaKTOPOB
U He KoHTpoaupyercs CepBUCOM.

4.2. CTOpOHHHE CUCTEMBI
[TpoBepka yHUKAIEHOCTH OCYIIIECTBIIICTCS C UCIIOIB30BAHUEM PA3IMIHBIX CHCTEM TIPOBEPKHU Ha
aHTHILJIATUAT:

Pe3ynbTarhl IpOBEpKH MOTYT U3MEHSATHCSI CO BPEMEHEM B CBSI3H C:
e OOHOBIEHUEM ANTOPUTMOB;
e pacmpeHueM 0a3 JaHHBIX;

e HHACKCUPOBAHUECM HOBBIX UICTOYHUKOB.

CepBI/IC HC BJIMACT HA JAHHBIC ITPOLECChI, OJTHAKO YUUTHIBACT aKTYyaJIbHBIC OCOOEHHOCTH CUCTEM
IIpU OKa3aHHUU YCJIYT.



4.3. IIponieHT yHUKaIbHOCTH
CepBrC OpUEHTHPYETCS HA IOCTHKECHUE BBIOpaHHBIX [lonb30BaTeeM mokas3aresnei u NpuMeHsieT
ONTHMAILHBIC METO/IbI 00PAOOTKH.

ITpu s3Tom CepBUC HE MOXKET rapaHTUPOBATh:

e  TOYHBIN NPOLUEHT YHUKAJIbHOCTH;
e HEHU3MEHHOCTh Pe3yJIbTaTa IPU MOBTOPHBIX MPOBEPKAX;
e COXpaHEHHE MOKa3aTeleil mpu NpoBepKe B OyaAyIIeM.

4.4. TpeOoBaHUs K IPOrPAMMHOMY 00ECIICUCHUIO
CepBuc rapaHTHpPyeT KOPPEKTHYIO paboTy 00pabOTaHHBIX (DAKIIOB B JTUIICH3NOHHOM
nporpammHoM obecrieuennn Microsoft Word (Bepcuu 2010 u Boime).

Koppexrnas pabora B:

e Google Docs
o LibreOffice
e WPS Office

HC TrapaHTHUPYCTCA B CBA3U C TCXHUYCCKUMU OCOOCHHOCTSMU JaHHBIX HJ'IaT(l)OpM.

5. ITPABA U OBA3AHHOCTHU CTOPOH

5.1. CepBuc o0s3yercsi:

e o0ecrieunBaTh AOCTYI K (QYHKIIMOHAY CalTa;

e TMPUHUMATh pa3yMHBIC MEPHI IS 3alIUTHI 3arPy’KaeMbIX JTaHHBIX;

e TPEAOCTAaBIATH pe3ysbTaT 00pabOTKU B COOTBETCTBUH C BHIOPAHHOU YCIyTroii;

e IIPU HEOOXOJUMOCTH OKa3bIBaTh KOHCYJIBTAI[MOHHYIO MOJAEPIKKY IO HCIIOJIb30BAHUIO
cepBHca.

5.2. [Tonb3oBarens 00s3yeTCs:

e MPEAOCTAaBIISITh KOPPEKTHBIE M 3aKOHHBIE MaTEpUAIIbI;

e  CaMOCTOSTEIHHO IPOBEPATH UTOTOBBIH (ailsl mepes] UCTI0Nb30BaHUEM;

e He ucnosbp3oBath CepBuUC A HAPYLIEHUS aBTOPCKUX IIPAaB TPETHUX JINLL;

e HE IpeaNpUHUMATH MOMNBITOK B3JIOMa, 00X0/1a HJIM BMeNIaTeabcTBa B paboty CepBuca.

5.3. HTennekTyaabHast COOCTBEHHOCTD
Bce anroputmel, mporpaMMHBIN KoJ, Makpochl (Bkitouas VBA), nHTepdeiicsl U HHbIE 3JIEMEHTBI
CepBuca SBISIIOTCS HHTEIUIEKTYaJIbHON COOCTBEHHOCThIO McrionHuTens.



3anpenaercs:

e  KOIIMPOBAHHC;

e JIEKOMITMJISALIMS;

e  pacmpoCTpaHEHHUE;
e MoauQUKAIHI

0e3 MHUCHEMEHHOI0 COTJIachs npaB006J1az[aTenﬂ.

6. PUHAHCOBBIE YCJOBUSA U ITOPATOK
BO3BPATA

6.1. Ycnyra cunraercs 0Ka3aHHOH B OJTHOM 00BEME C MOMEHTA:

e TPEIOCTABJICHUS CCHUIKU HAa CKAYMBAHUE PE3YJIbTATa;
e OTIpaBKH pe3yibTara yciayru Ha Email mons3oBarens;

e oToOpakeHus pe3yibTara 00padboTku B uHTepdeiice Caiita;
e MPEIOCTABJICHUS JIOCTYIA K MPOTPAMMHOMY 00ECIIEYECHUIO.

6.2. O6mmue ycnoBus BO3Bpara
CepBuc 3aMHTEPECOBAH B KAUECTBE MPEIOCTABIIEMBIX YCIYT U CTPEMUTCS K JOOPOCOBECTHOMY
B3aumoercTBuIo ¢ Iloabp3oBaTeisaMu.

Kaxcz[oe 06pameHHe paccMaTpuBaCTCA HHAUBUAYAJIBHO.

6.3. Orpannyenus Bo3Bpara
B cooTBercTBHM C:

e cT. 26.1 3akoHa P® «O 3amure npas notpedUTeneii»
e cT. 14 3akona PK «O 3amute npaB notpeduTenein»

1M (ppoBbIE YCIYTH U MIPOIYKTHI, UMEIOIINE HHIUBUIYaIbHO-ONPEeIEHHBIE CBOICTBA, HE
MIOJJIEXKAT BO3BPATY IOCIIE HAYalla X UCIIOJIb30BAHUS UM NPEIOCTABICHUS AOCTYIIA.

6.4. UckiroueHus
Bo3Bpar geHeKHBIX CPEJICTB BO3MOXKEH B Cllydae:

e JIOKa3aHHOT'O TEXHUYECKOro cOos Ha cropoHe CepBuca;
e HEBO3MOXXHOCTH MOJyYCHHUS pe3ynbraTa 1o BuHe CepBuca;

IIPU YCIIOBUH, YTO MpoliieMa He Obula ycTpaHeHa B TeueHHe 3 (Tpex) pabouux JHEl ¢ MOMEHTa
oOparneHus.



7. NIOJIUTUKA KOHOUJAEHIIUAJIBHOCTH

7.1. O6paboTKa MEPCOHATBHBIX JIAHHBIX OCYIIECTBIIIETCS B COOTBETCTBHHM C [lomuTukoi
KOH(HICHIIMATBHOCTH, pa3MerieHHoi Ha Caiire.

7.2. Ucnionb3oBanue Caiita o3HavaeT coriacue Iloap3oBarens Ha 00pabOTKy €ro nepcoHaaIbHbIX
JTAHHBIX.

8. IPUMEHUMOE 3AKOHOJATEJIBCTBO

8.1. Jlnst monb3oBareneit uz Poccuiickoit deneparuu:
IIpumensierca 3akoHoaarenscTso PO, BKiroyast:

e [I'paxnmanckuit konekc PD;
e 3akoH «O 3amyTe npaB NoTpedUTECH»;
o  D3-152 «O nepcoHaIbHBIX JaHHBIX).

8.2. Jlns monb3oBateneit u3 Pecriyonuku Kazaxcran:
IIpumensierca 3akoHoaarenscTBo PK, Bkitouas:

e [I'paxnmanckuit konekc PK;
e 3akoH «O 3amuTe npaB NoTpedUTENeH»;
e 3axoH «O MepCOHAbHBIX TAHHBIX M UX 3aIUATEY.

9. CTATYC UCITOJIHUTEJIA

B 3aBucumoctu ot tepputopuu Ilonb3oBarens:

e Poccuiickas ®@enepanus:
WuauBuayanbHbIN IpeAnpuHUMATENb
barayrnuaoB Bagum PumoBuy
NHH: 021400653471

o Pecnybiuka Kazaxcran:

TOO «2¢ddexTuBHBIE TEXHOTOTUN
BUH: 220440025679



